
DOCKET FILE COPY ORIGINAL 

June 26, 2014 

Ms. Marlene H. Dortch 

Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Received & Inspected 

JUN 2 7 2014 

FCC Mail Room 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a U11ijied Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-
109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No.10-208 

Dear Ms. Dortch: 

On behalf of Alliance Communications Cooperative, Inc. - Hills, SD (391405), please find enclosed one 

copy of FCC Form 481, containing Confidential Financial Information and two copies of Alliance 
Communications Cooperative, Inc. - Hills, SD (391405)'s FCC Form 481 , containing Confidential 

Financial Information in redacted form. 

All iance Communications Cooperative, Inc. - Hills, SD (391405) is also submitting, under separate 
cover, the confidential five-year service quality improvement plan. Redacted copies of the five-year 

service quality improvement plan are also enclosed. 

Please do not hesitate to contact me at (605) 594-8228 if you have any questions regarding this 
submission. 

Respectfully submitted, 

CFO 
Alliance Communications Cooperative, Inc. 

No. of Copies rec'd 
ListABCDE 

wired d iFFerently 

Di- f 

612 3rd Streer, P.O. Box 349, Ganer:son, SD 57030 • Ph: 605.582.63 11 or 605.594.34 11 • Fx: 605.594.6776 • www.<illiancecom.net 



June 26, 2014 

Ms. Marlene H. Dortch 
Secretary 

REDACTED - FOR PUBLIC INSPECTION 

Federal Communications Commission 

445 12th Street, S.W. 
Washington, DC 20554 

ReceJved & lnepected 

JUN 2 7 2014 

FCC Mail Room 

Re: In tlte Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform -Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-

109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Alliance Communications Cooperative, Inc. - Hills, SD (39 1405), please find enclosed two 
copies of Alliance Communications Cooperative, Inc. -Hills, SD (391405)'s FCC Form 481, along with 
the redacted versions of the Confidential Financial Information. 

Also enclosed are copies of Alliance Communications Cooperative, Inc. - Hills, SD (391405)'s redacted 
five-year service quality improvement plan. 

One copy of the FCC Form 481 , containing Confidential Financial Information is being fi led under 
separate cover. 

Please do not hesitate to contact me at (605) 594-8228 if you have any questions regarding this 

submission. 

Respectfully submitted, 

~~(11~-
CFO 
Alliance Communications Cooperative, Inc. 

Encl. 

wired diFFerently 
612 3rd Srree1, P.O. Box 349, Garre1son, SD 57030 • Ph:605.582.631Ior605.594.3411 • Fx: 605.594.6776 • www.alliancecom.net 



REDACTED - FOR PUBLIC INSPECTION 

Five-Year Plan Language for exchanges at or near- deployed 

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), Alliance Communications Cooperative, Inc. (Alliance) 

submits a five-year plan that describes with specificity proposed improvements or upgrades to its 

network throughout its proposed service area. Alliance also provides estimates regarding the 
area and population that will be served as a result of the improvements. This plan is based on 

Alliance's current business and financial conditions and is subject to change as a result of 

changes in those conditions. 

Pursuant to 47 C.F.R. 54.313, in each subsequent year, Alliance will file a progress report on its 

five-year service quality improvement plan pursuant to 54.202(a), including maps detailing its 

progress towards meeting its plan targets, an explanation of how much universal service support 

was received and how it was used to improve service quality, coverage, or capacity, and an 

explanation regarding any network improvement targets that have not been fulfilled in the prior 

calendar year. 

As of January 1, 2014, •••••••••• or. customers in Alliance's 391405 
Study Area (Exchanges served; •••••• -------) have access to broadband Internet service through Alliance's fiber optic facilities. Subscribers 

served by these facilities have access that meets or exceeds the 4/1 Mbps standard. No capital 

improvements are required for those subscribers meeting the 4/1 Mbps standard other than 
maintenance of facilities and as such, no capital investment to these subscribers is outlined in this 

plan. 

Although no capital improvements are required in the Alliance service area to bring subscribers 

to the 4/ 1 Mbps standard, Alliance incurred approximately in depreciation expense and 

••• in on-going maintenance and operating expenses in calendar year 2013. It is reasonable 
to expect depreciation, maintenance, and operating expenses for the 2015 through 2019 calendar 

years will continue at similar amounts. 



<010> Stu~ Area Code 391405 

<015> Stud}'. Area Name HILLS TEL CO·SD 

<020> Pro11ram Year 2015 

<030> Contact Name: Person USAC should contact 
Kari F'l•nagan with guestlons about this data 

<035> Contact Telephone Number: 6055949228 ext. 

Number of the e!rson identified In data line <030> 

<039> 
kj t lanagan•• 11 iancecom. net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice,_) ___ __ 

I ~-check box if no outag•s to report 

:::::.::::'.:~·'Tl I • I 

AIR'atvart g 1rmp1nmn1 

dlJN 2 f ~814 

FCC Mail Room 

<320> Unfulfllled Service Reque.sts (bro;a.:.db::.;a:.;.n;.:d:..) _ _:l::o=====:i.-----------. 

<330> Oetall on Attempts (broadband)! I LI ---...1.l.lii~ill:llllS!IW_ 
!-· -----.--.,........,,...----------------l•ttochdticriflliWdocumtttrJ 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o _ _____ _, 
<420> Mobile ... o_._o ______ _. II 1 I 
<430> Number of Complaints per 1,000 c,.u,..st_o_m_e_rs_._ ___ ......, 
<440> Fixed 1-0_._o ______ ..., 

<450> Mobile o. o 
<500> Service Quality Standards & Consu._m_e_r-=P,..ro_,t-ect..,.,..io-n""'R'"'u.,.le-s""'C,...ompliance (ch«lc ro lndlcore c<ftfjkolionJ .._ _ _;l __ _,H.._ __ I _ __. 

<510> I "'"'~ .. .., (ottoch<d dnafptJw docummr} 

<600> F_.u"'n"'ct""io ... n .. a-.ll.,ltv._i..,n ... E..,m.-e_,r2 .. 'e-.n"'1cv ..... s ... 1tu ... a ... t .. io-.n""s _____________ (ch«t ro lndlcor. ctrtifkationJ 

39140560610.pdf 

<610> 

<700> Company Price unerings (voice) fcomp/tt••ttoch<d-*"'ttlJ 

<710> Company Price Offerings (broadband) {complt11ottoc1Hrd-ts1ttt1J 

<800> Operating Companie.sand Affiliates (<omp/•tea11oc1>«1worhhtttJ 

<900> Tribal land Offerings (Y/N)? 0 @ 11/Y<S, compltltotto<MdW«bllottJ 

<1000> Voice Servkes Rate Comparability fch«lctolndlcor.ctrtiJlc•tionJ 

<1010> 1 ... ________ .,,....__, ...... ________ __.! , __ _ 
<1100> Terrestrial Backhaul (Y/N)? {!) Q (1/oo~clltdttollldlcor<etffi/ic•lionJ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

''""""'" •ttoch<d-kslHrtt} 

''""""'" •ttoclled wod:slletl} 

Price tap Carriers, Proceed to Price cap Additional Documentation Worbheet 

lndvdlng Rate-of-Retvrn Carriers oflilioted with Price Cop Loco/ Exchange Carriers 
<2000> (clHrd:tolndkortctffijicotlon} 

<200S> (comp/•rt ottoch<d worblHr•t} 

<3000> 
<3005> 

Rate of Retum C8rriers, Proceed to ROR Additional Documentation Wortcsheet 
(chtd to Ind/cot< ctr11jicolion) 

(comp/•rtottochtdworUl>ttt} 

I II I 

./ II I 

..___1 _ _.l ..... I _ 1_ ..... 

.__ _ __.I~ 

llSL.\.W 

IR 
I 

I 
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<01<)> Study Arel Code lfHOS 

<015> Study Ala Nlme 

<020> P ram Yt1r 2015 

<030> contact N1me ·Per""' USAC should c:on1Kt rea1rdirc this dota 

<035> c.ont1ct Tel.phone Number· Number of person ldentlfled In d1ta line <030> 1055NU21 ot. 

<039> c.ont1ct E1n1ll Address· Emoll Address of person Identified In d1ta line <030> 

<110> Hu your compony received Its ETC c.rtificatlon from the FCC? 
If your 1nswer to Une <110> is yes, do you ha'ft on eldrtlng §S4.202(•) ·s 

<111> yeu pl1n" filed with the FCC? 

If your •ns-r to Une <111> Is yes, then you ore ~ulred to file a progress 

report. on line <112> delineatinc the •talus of your compony's existlng § 
S4.202(•) "5 year plan" on file with the~ as it relltts to your provision of 
YOlce telephony servlco. 

<112> Attad> Fl'ft·Yeu Service QU1llty lmprO'ftment Plan or, In subsequent ytars, 

(yu/no) 

Ive•/ no) 

your 1nnu1I progres> report filed pursuant to47 C.F.R. § 54.313(1)(1). If your compony is 1 
CETC which only receives troun Jupport. your progress report is only 

required to addrou voice telephony seNico. 

Pit ... ch1<k the'9 boxH below to conflrm that the attached docurnenlJ(s), on line 
lU, contains a progress report on 1U five-yeu service qu1llty imprO'ftment 

plan purJu1nt to§ 54.202(1). The lnform1tion shill be submitted at the wire 

center le'ftl ot conJUJ block u aPP<Ol)riote. 

<113> Maps detailing proereu tow1rd• mHtinc plan tarietJ 

<114> Report how muc:h universal service (USF) support WIS received 

<115> How (USF) wu used to lmprO'ft seNice qu1l1ty 

<116> How (USF)wu used to lmprO'ft Sel'llke CO'ftrlle 

<117> How(USF)wuusedtoimprOYeservkt copaclty 

<118> Provide 1n explan1tlon of networt lmprO'ftment tariets no! met 
In the ptlot alendar year. 

P11p2 

00 
00 
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'>!. Qlllt"ContralNo. ~c-olNo. ~ 
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<010> Stud Area Code ltHOI 

<01S> Study Area Name 

<020> Ytu 20U 

<ms> Cooua Tt!tphone Numbor - """'"'of!!"""" ldentllltd IA d>u lino <O:!C> HSH4 U21 art. 

- Cooua [ma~ Addrus ·&nail Addross of P!f!OI! lclentlfled In d1U llM <030> 

<22Q> <o> <bl> <b2> <b3> <b<I> <cl> «2> <d> <I> <f> <I> <II> 
NOltS Did This °"'"'° -- autopSWI °"""'- ~Cod OuUc•End ,. .... i...ot tlH- SeMeoO.O. Afle<t_.,.. ,._ 

Dote ,._ Dal• n- °"' ..... - ... TatolN-of Alflded -.......1a..ci. Study- -""'- -Olst-. !Yn/No) ·--.ii IY•/Nol - -
4 'oft.ft -.U.--.L...-1.1 

-

'•eel 



<010> SI /Vu~ 191405 

<020> Pf ram Year 2ou 

<OlO> Contad Name a Penon USAC should (()MIG r!prdinl this data xari rltntstn 

cOlt> conttct Email Addnss - &MMAddreuolpe:n.on ldtntWlitdlndlta h <CBO> Jc:ifl~pn!!llia.n~.n•t 

<701> llosidmlVI LOca1 - a.a.,. tfft<tlw Dote 

<102> ~ SUt.....ide ResicMntiol l.ocal Se.W. °'""" 
<703> .. ~. ~ .. ·!i::{~'.'82>- .,...,. _ .dll> 

l/l/2014 

14 .0 

•.•. :. ·-,c1>2> -Retldentlol LOcal 
. ''ii. 

s.a .. •-(Ille) SAClaTCl ... .. T_ SeNia-bte , .... -..-u...a..-
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<010> St AIH Cod. 3ti40S 

HlLLS nJ. CO-ID 

20U 

<711> 

-ndScrwlcc· u..,.-... 

-·---114 DowNoecl ~ llwdMM $.tNkt . ....... A'9owenc:• Adfon r ..... WMn 
C.ChoOPIUQ FMS TOUI late •M FMs IMll-\ 1•---d•---~IM'--' IG&I IJmlt-IJ<le<tl 

.. 



Alliuc• CWUftk at iona Cocpcr•tive. t.nc . 

<813> f"'!"'""IR'~": ::%''\'; .-~·~~ .,. -·~ 

AfftlltlH 

- :see au ~cnea wor1<sn1 et -

, ... 6 



<010> Study Aro Cod• >tl40~ 

<015> Study Aro N1mt 

<020> ProCram Year 20H 

<030> Contact Nome • Ptrson USAC should a>ntact •ttordlnc this data 

<035> Contact Telephone Number· Number of penon Identified In data tine <030> 60S.St4Ull o:t. 

<039> Con!Kt Emoll Addrus • EmaU Address of pe110n Identified In data line <030> kjf~l11aACKICla.ft9C. 

<910> Tribal !Andis) on which ETC Serves 

<920> Tribol Go•tmment Engagtment Obli11tion 

If yo..- company 1ervts Trlbol llnds, please stltct (Ye s,No, NA) for elCh those bo••• 
to ~firm tho status described on th• attochod documont(s), on line 920, 

domorutratts coonllnat lon wltll tho Tribol acwornmont punuant to 

§ S4313(•K91 lndud .. : 

<921> N- auesamenl 1nd deployment pl8nnlng wilh a focus on Tribal 

community enchol lnstitulions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibllity and sustaln1bility plannlnc; 

Marketlna services in a culturally sensitive manner; 

Compll1nee with Rlshts of way processes 

Compliance with und Use permlttln& requirements 

Comphnce with FICilltles Siting rules 

CompHanee with Environmental Relfitw procuses 

Compliance with CUiturai Preservation re-.lew proceues 

Compliance wlttl Tribal Business and llctnslnc requirements. 

Select 
(Yes.No, 

NA) 

NI""' of Attod>ed Document 

Pac•7 

Pace7 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reaarding this data 

<035> Contact Telephone Number - Number of person Identified in data fine <030> 

<039> Contact Email Address - Ema~ Address of perwn ldentllied in data fine <030> 

Pleau check this box to confl¥m no terres1rlal backhaul D 
<1120> options exist within the supported area pu1$uant to § S4 .. 313(G) 

Please check this box to confirm the reporting carrier offel'$ D 
<lllO> broadband service of at least l Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ S4.313(G) 

"-le a 

)tUOS 

201S 

IOUMUU u.t. 

"-a• a 



.. ··--·-···------------------------------------------------

<010> Study Area Code 
<015> Study Area Name 

<020> ram Year 

<030> Contact Name • Person USAC should contact r91rdinc this data 
<035> Contact Telephone Number • Number of person Identified in data One <030> 

<039> Contact Email Address· Emoil Address of person Identified in data fine <030> 

<1210> Terms & Conditions of Voice Telephony Ufellne Plans 

<1220> Unk to Public Website 

"Please chedc U.... bou1 below to confirm that the attochtd docum•nt(s), on r.n• 1210, 

or the website listed. on tine 1220, contains the required Information purseant to 

§ S4.422(•)(2) annual rtpOrtlnc for ETCs .-.ceMnc low-lncomt support, cam.rs must 
annually ,.port: 

<1221> Information desalblns the terms and conditioru of any voice 
telephony setvice plans offered to Ufeline subsctlbers, 

<1222> Details on the number of mirnrt~ provided as part of the plan, 

<1223> Additional charces for toll calls, and rotes for each such plan. 

Pase 9 

NlLLI TEL CO- SD 

HUHl221 .xt. 

Name of Attaclled Documtnt 



<010> St Ma Code uuos 
<015> Study Area Mame HILLS TEL CO·S:D 

<030> Cont.act Name • Person Us.AC shoukl conuct rg:1rdJn1 this. data Xa ri. Plw2an 
<03S> CCntac.t Tdephone Number· Humber of penon identH'ted in data h <030> 605594.1228 ut . 
<039> CCntact £mail Addr~u· Etnlff Addrwof perion identified In data lint <030> Js1tlanmo~llifns•m.net 

CHECK tho ..,_below to-~ .. •r•clpiontcll..,._,...IConnectAmerioPllasel- fnoronlllchCost-llishColt-to--cllarse--,endeo.-tAIM<b ,_I 
"'-"••Mtlorthln47CR§S4.313(bM<),(d).(e)thelnlormatlonropo<ted..,thlsf..,..andlnthedoalmonb•ttachedbolowbauurai. . 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016'> 

<2011> 
<2018> 
<2019> 

<2021> 

............. Connect--•"""""" 
2nd Yo• CMtlflc.atlon {47 CFR § S4.313(bM1)) 
3rd YU< c..rtlflcatlon {47 CFR § S4.313{bX2)) 

Price CapC.nle<R_...,,, frozons._. ~ {47 CfR § S.UU(o)) 

2013 Froun Support Certification 
2014 Ftottn Suppolt Certlftc:ltion 
2015 Frozen Support CHtiftCatton 
2016 and futv~ Froten support Certific:atk:ln 

Pllce C.pc.nie<Connoct AIMrico ICC SUppo<I (47 CfR f S4.313(d)} 
C.rtiflaUon SUppon Used to Build B<oadband 

c-ct--H Ropo<tinc{47CfR §S4.3U(o)} 

3rd ~·· B<oadband s..w:. Certification 
Sth year 8r~blnd Service C'.ertifk::ation 
jnterim Proerns C'.erttfM::ltion 

Pleue che<:kthe box to confirm that the attached document(s), on line 2021, contains the ,.quired Information 
puriuant to§ 54.313 (e)(3Kll), u a recii*nt of CAF Phue 11 support shall provide the number, names, and 
addresses of community anchor in.stitution.s to which becan provkfinc aCCtiS to broadband service In the 
pn1c:edln1 calendar ynr. 

Interim Praoess. Community Anc:hot lnstltutk>ns 

B 

El 

§ 
D 

Name of Attached Document Ustina Requifed Information 

Pap 10 

PacolO 



.o>t> Cor!!!qt~Addt••llMIAddr•10fptn011tdftriffi.ct1ndillla l11o1t~ 41r>en•a•ae•1>1eprrsce a r r 
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CJ01.•1 ,,.....,..,.. ,.......,,..a..u ...... HPM ,_....-.. [(!} 
----.. --... --~ ......... , ............ ____ .. ,501~-...-
c.to'ISI ~,.,,,.,u....,...q,_.,.~Afperl._ 

,~..,.....,, 
l!Zl 

IJOI'I ~.,,., ______ dC-.;."'-=:....--------------iWI~--..... 
Jtl405•d.:J017.pclf. Jt1405.edJOl7. 11bx 

(JOJ7) ft1btr~'l""'• ... »Ol .. 111.:h.,..,,ne!*IT'llllUS......i 

""°""" .. ~--...... ·-

W tN r8"0fM IJ y., Of\ h JOU. ..... ctlt<l Ult boMs bfoiow to 
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WtMr~llft.OOfthJOll,...,.checllthotbuMbttow 
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tllnJ) 
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Page 12 

<01()> Study Area Code 3 914 OS 

<OlS> Study Area Name HILLS TEL co-so 

<020> Proeram Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Kari Flanagan 

<035> Contact Telephone Number - Number of person identified in data line <030> 6055948228 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> kj flanaganealliancecom. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certfficatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslbllltles lncllJde ensurtnc the accuracy of the annual reporting requirements for unlwrsal smrice support 
recipients; and, to the best of my knowledge, the Information reported on this fwm and In -.iy attachments Is accurate. 

Na me of Rel>OrtinJt carrier: HILLS TEL CO-SD 

Si.rnature of Authorized Officer: CERTIFIED ONLINE Date 

Printed name of Authorized Off1eer: Kari Planaan 

Title or oosition of Authorized Officer: CFO 

Telephone number of Authorized Off1eer: 6055948228 ext. 

Studv Area Code of Reportin2 carrier: 391405 Filin.r Due Date for this form: 07/01/2014 

Persons wllWully makinc false statements on this fonn an be punished by fine or fomlt1n under tho Communicotlons Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine°' imprisonment 
underTllJo 18 of tho United St>tes Code, 18 U.S.C. § 1001. 

Page 12 



P111013 

<010> St\Kly Area COdt 391405 

<015> Study Are• Nome HILLS TEL CO-SD 

<020> Pr ram Yeu 2015 

<030> Contact Name · Person USAC should contact re11rdi111 this do ta Kari Flanagan 

<035> Contact Telepl!one Number· Num ber of person iclentlfied In dota Une <030> 6055'4 8228 ext. 

<039> Contact Email Address · Emo ii Address of perscn ld<tntified in dota lne <030> k j tlanag.,,..l lianoecoon. net 

TO BE COM PLETED BY THE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflatlon of Officer to Authorile an Agent to File Annual Reports for CAF o r LI Recipients on Behalf of Reportlnc carrier 

I '*111y lhllt (Mame of Agontl Is alllhoftud to submit the lnfomwtion ~on beNilf of the ,...onlno ..m.r. I 
alao certify lhllt I •m an ofllcer of 111• ,_.ting can1er; my '"ponsibllHt.s Include -ring the llCQlrKy of the ....,.,., data repo<ting nqul,....,.nta pnrticlod lo the authoriMd 
av-nt; and, to the beat of my k.-ledge, the reporta •nd data provided to the authoriud -t le ac.curate. 

Nome of Authorized Aaent! 

No mt of Rt P<>rlinl carrier: 

SJ.nature of Authorized Officer: Dote: 

Printed no mo of Authorized Officer: 

T1t le or oosltlon of Authoriled Offic:er: 

Te lephone number of Authorized Officer: 

Study Area Code of Reoortlna Curle r: Flllne Due Dote for this form: 

Persons ...Olfully m11Uf11 f>lse stotornents on t his form con be punlshod by lint or forft lture under the Com,...nkatlons N.t ol 1934. '7 U.S.C. ff 502. S03(b), or flne or lftlprisonment 
undorlltlt 18oft he Unfted sates c.ode, 18U.S.C.§ 1001. 

TO BE COMPLETED BY THE AUTHORIZE.D AGENT: 

Certification of Agent Authorized to Fllt Annual Reports for CAF or LI Recipients on Behalf of Reportlnc Carrier 

I. as 01~1 for t he reporttna c1rrlef, certify that I om outhorlz..t to 5"bmlt the onnuol reports for unlvtts1I MfVke 5"pport recipients on behalf of the ..,.ortlns term; I hive ptovtclecl 
th• datl reported herein btsed on det1 provided by the reporting c1rrler; 1nd, to th• best of my knowleda•. the lnformetlon report..t heflln Is occurate. 

N1me of Rervvrino C.rrier: 

Nome of Authorized Aaent or Em......,.. of Aaent: 

Isl.nature of Authorized Alent or Em-of Aftnt; Dote: 

Printed nome of Authorized Aftnt or Emolowe of Aftnt : 

lntle or - ltion of Authorized A*ont or Emni.-. of ._nt 

!Telephone number of Authorlad Aae nt or Emplovee of Aaent : 

Studv Area Code of Reportln& C.rrler: FHlna Due Dote for t his form: 
~ - -··-·~ - - ·- . . - -

Porsons willfully maklrc false stotements on this IO<m ctn be punlslled by fine or lorttlture und« the Com,..._lons N.t of 1934, 47 U.S.C. §t 502. S03(b), or ftnt or Imprisonment undo< Titlt 

I 
18 ot the Unked SUtos Code, 18 u.s.c. § 1001-
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<030> Conuct N11me - Person US.AC should contact rg1rdln1 this dlta 
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<010> 3t1405 

<015> 

<020> 2015 

<030> C.Ontld Name - Person USAC shouSd contact rgudinc tMs data X..ri Planag,an 

<035> ContK.t Telephone Num~r-Number of f)!fSOfl identif'ied in dita line <030> 605590221 ext.. 

<039> Contact EmalAddrHS · fmaRAddrusof person ldentlflOd In data Une<030> 

Alli.nee Coa.unicat.iona COopecative, Jnc.- Hill•. £D 

Alliance Co.1ouni cat-ion• C'oopuative, Inc. 

Afftllates 

Alliance Communications Cooperative, Inc.-Splitrock 391'51 Alliance Communications 
Alliance Communications Cooperative, Inc.-Hills, IA 151405 Alliance Communications 
Alliance Communications cooperative, Inc.-Hills, MN 3'1405 Alliance Communications 
Alliance Communications Cooperative, Inc.-Baltic Alliance Communications 



FCC Form 481- Line 510 39140550510 

ALLIANCE COMMUNICATIONS COOPERATIVE, INC. 
FOR STUDY AREAS 391657, 391642, 391405, 361405, AND 351405 IN SO, IA, MN 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any l hat will be defined in the future. 

Servjce Quality Standards 

For voice services. the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. If complaints are fi led with the 

Company regarding consumer protection rules, the complaint is immediately investigated, the 
matter tracked and any corrective action noted. This process ensures that problems are 
addressed and corrections made. 



SAC:391657,391642,351405,391405 
States: IA and SD 
Alliance Communications Cooperative, Inc. 
Form 481 line No.: 610 Description of Functionality in Emergency Situations 

Alliance Communications Cooperative, Inc. has: 

Page 1of2 

• Established reasonable provisions' to meet emergencies resulting from failures of lighting or power 

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of 

God including provisions for emergency power that meet or exceed the rule requirement to provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges exceeding 5000 lines. 

o Mobile power units that can be delivered on short notice and which can be readily 

connected in offices without installed emergency power facilities. 

o All fiber and inter-exchange routes are ringed for voice and data traffic. 

o Switching and transport capacity of the network is able to support an average of 20 

customer lines per toll trunk based on the call volume and geographical distance of the area 

to the nearest metropolitan area. The network is able to handle all call volume with no 

blocked calls during traffic spikes. 

• Has informed employees as to the procedures to be followed, including reasonable rerouting of 

traffic around damaged facilities and the deployment of emergency power, in the event of 

emergency in order to prevent or mitigate interruption or impairment of telecommunications 

service. 



SAC:361405,391405,391657 
State: MN 
Alliance Communications Cooperative, Inc. 
Form 481 Line No.: 610 Description of Functionality in Emergency Situations 

Page 2 of 2 

Alliance Communications Cooperative, Inc. pursuant to MN Rule "7810.399 Emergency Operations" has: 

• Established reasonable provisions' to meet emergencies resulting from failures of lighting or power 

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of 

God including provisions for emergency power that meet or exceed the rule requirement to provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges exceeding 5000 lines. 

o Mobile power units that can be delivered on short notice and which can be readily. 

connected in offices without installed emergency power facilities. 

o All fiber and inter-exchange routes are ringed for voice and data traffic. 

o Switching and transport capacity of the network is able to support an average of 20 

customer lines per toll trunk based on the call volume and geographical distance of the area 

to the nearest metropolitan area. The network is able to handle all call volume with no 

blocked calls during traffic spikes. 

• Has informed employees as to the procedures to be followed, including reasonable rerouting of 

traffic around damaged facilities and the deployment of emergency power, in the event of 

emergency in order to prevent or mitigate interruption or impairment of telecommunications 

service. 



FCC Form 481- Line 1210 391405sd1210 

ALLIANCE COMMUNICATIONS COOPERATIVE, INC. 

Lifeline Terms and Conditions (SD & IA) 

Alliance Communications Cooperative, Inc. offers Lifeline program-supported service to qualified low­
income residential consumers. The federal Lifeline and Minnesota Telephone Assistance Plan {TAP) 
programs provide monthly telephone service discounts on one telephone line or wireless telephone per 
household to eligible low-income consumers to help them establish and maintain telephone service by 
lowering the cost of basic, monthly local telephone service. The federal Lifeline monthly discount is typically 
between $8 and $10. The TAP provides an additional $2.50 monthly discount on local telephone service. 
In addition, the Federal Universal Service Charge is not assessed to consumers participating in Lifeline. 
Long distance blocking {either toll limitation or toll blocking) is available to eligible Lifeline consumers at no 
cost. Consumers who are eligible for Minnesota Telephone Discounts for landline service do not have to 
pay a deposit if they agree to block long distance service. 

Lifeline Program Eligibility lnfonnation 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Minnesota Family Investment Program {MFIP)!Temporary Assistance for Needy Families {TANF) 
Low-Income Home Energy Assistance Program {LIHEAP) 
Federal Public Housing Assistance {Section 8) 
Supplemental Nutrition Assistance Program {SNAP/Food Stamps) 
Medicaid/Medical Assistance 
National School Lunch Program's Free Lunch Program 
Supplemental Security Income {SSI) 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of benefits 
from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, federal 
or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal 
poverty guidelines. 

2014 Federal Poverty Guidelines-135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,755 $19,683 $18,117 
2 $21,236 $26,541 $24,422 
3 $26,717 $33,399 $30,726 
4 $32,198 $40,257 $37,031 
5 $37,679 $47, 115 $43,335 
6 $43,160 $53,973 $49,640 
7 $48,641 $60,831 $55,944 
8 $54, 122 $67,689 $62,249 



FCC Form 481 - Line 1210 391405sd1210 

For each additional $5,481 $6,858 $6,305 
erson, add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retiremenVpension statement of benefits; 
unemploymenVworkmen's compensation statement of benefits; federal or Tribal notice of letter participating 
in General Assistance; or a divorce decree or child support award or other official document containing 
income information. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

Alliance Communications Cooperative, lnc.'s Voice Lifeline service includes unlimited local minutes-of-use 
within the toll-free calling area. Alliance Communications Cooperative, lnc.'s Voice Lifeline Plan does not 
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which 
interexchange carrier the consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking 
is available to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, jncluding bundled services 
that are normally offered by Alliance Communications Cooperative, Inc.. Advertised rates do not include 
any applicable taxes or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Lifeline Program Information 

The lifeline program is limited to one benefit per household, consisting of either wireline or wireless service. 
A household is defined, for purposes of the Lifeline program, as an individual or group of individuals who 
live together at the same address and share income and expenses. lifeline is a government benefit 
program, and consumers who willfully make false statements in order to obtain the benefit can be punished 
by fine or imprisonment or can be barred from the program. 

ALLIANCE COMMUNICATIONS COOPERATIVE, INC. (MN) 

Lifeline Terms and Conditions 

Alliance Communications Cooperative, Inc. offers lifeline program-supported service to qualified low­
income residential consumers. The federal Lifeline and Minnesota Telephone Assistance Plan (TAP) 
programs provide monthly telephone service discounts on one telephone line or wireless telephone per 
household to eligible low-income consumers to help them establish and maintain telephone service by 
lowering the cost of basic, monthly local telephone service. The federal lifeline monthly discount is typically 
between $8 and $10. The TAP provides an additional $2.50 monthly discount on local telephone service. 
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In addition, the Federal Universal Service Charge is not assessed to consumers participating in Lifeline. 
Long distance blocking (either toll limitation or toll blocking) is available to eligible Lifeline consumers at no 
cost. Consumers who are eligible for Minnesota Telephone Discounts for landline service do not have to 
pay a deposit if they agree to block long distance service. 

Lifeline Program Eligibility lnfonnation 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Minnesota Family Investment Program (MFIP)/Temporary Assistance for Needy Families (TANF) 
Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP/Food Stamps) 
Medicaid/Medical Assistance 
National School Lunch Program's Free Lunch Program 
Supplemental Security Income (SSI) 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of benefits 
from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, federal 
or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for Lifeline iftheir household income is at or below 135% of the federal 
poverty guidelines. 

2014 Federal Poverty Guidelines -135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,755 $19,683 $18,117 
2 $21 ,236 $26 541 $24,422 
3 $26,717 $33,399 $30,726 
4 $32,198 $40,257 $37,031 
5 $37,679 $47,115 $43,335 
6 $43,160 $53,973 $49,640 
7 $48,641 $60,831 $55,944 
8 $54,122 $67 689 $62,249 
For each additional $5,481 $6,858 $6,305 
oerson, add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retiremenVpension statement of benefits; 
unemploymenVworkmen's compensation statement of benefits; federal or Tribal notice of letter participating 
in General Assistance; or a divorce decree or child support award or other official document containing 
income information. 
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Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for Tribal Lifeline 
service or Tribal Link Up if the subscriber, one or more of the subscriber's dependents, or the subscriber's 
household participates in any of the above-listed qualifying assistance programs or one of the following 
Tribal-specific federal assistance programs: Bureau of Indian Affairs General Assistance; Tribally 
Administered Temporary Assistance for Needy Families; Head Start (if income eligibility criteria are met); 
or the Food Distribution Program on Indian Reservations (FDPIR). Tribal subscribers may also qualify if the 
household income is at or below 135% of the Federal Poverty Guidelines. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

Alliance Communications Cooperative, lnc.'s Voice Lifeline service includes unlimited local minutes-of-use 
within the toll-free calling area. Alliance Communications Cooperative, lnc.'s Voice Lifeline Plan does not 
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which 
interexchange carrier the consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking 
is available to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled services 
that are normally offered by Alliance Communications Cooperative, Inc.. Advertised rates do not include 
any applicable taxes or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wire line or wireless service. 
A household is defined, for purposes of the Lifeline program, as an individual or group of individuals who 
live together at the same address and share income and expenses. Lifeline is a government benefit 
program, and consumers who willfully make false statements in order to obtain the benefit can be punished 
by fine or imprisonment or can be barred from the program. 
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CERTIFICATION 
We hereby certify that 1he enJries in this report are in accordance with Jhe accounts and other records afihe !)!Stem and ref/eel the status of the system 
to the best of our knowledge and ~lief 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS. WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

UUIUNG TH£ Pt:RIOU <:OVt:Ju:o BY THIS tu:PORT l'UKSUANT TO PART 171111ot•70'R <:HAYl't:R XVII 
(Chedc one of the ,_ng) 

D Ah of the ObNgetions under the RUS loen docomenll 
119•• been lutftlled in all material respects. 

BALANCE 

ASSETS 

CURRENT ASSETS 

1. Cash and E uivalents 

2. Cash-RUS Construction Fund 

3.. Allillates: 

a. Telecom. Accounts Receivable 

b. Other Accounts Receivable 

c. Noles Recelvel>le 

.i. Non-Atflli11tes: 

a. Telecom. Accounts Receivable 

b. Other Accounls Receivable 

c. Notes Recelvable 

9. OtherCurrentAssets 

10. Total Current A11ets 1 Thru 9) 

NONCURRENTASSETS 

1". Other Noncurrenl Assets 

15. Deferred Che 

16. Jurisdictional Ollferences 

17. Total Noncurrent A1aets 11 thru16 

PLANT, PROPERTY, AND EQUIPMENT 

18. Telecom. Plant-In-Service 

19. Pr 

DATE 

D There "-• been • delaull in the tulfillment of the obliglllcns 
under the RVS io.n dOCu:nents. Said delautt(a) Islet• 
1~ifieally desaibed In !he Totecom Operating Repon 

PART A. BALANCE SHEET 

BALANCE 

UABIUTIES AND STOCKHOLDERS' EQUITY 

nts 

30. Current Mat. LIT Debt-Rur. Dev. 

32. Income Taxes Acaued 

33. Other Taxes Acaued 

34. Other Current Llabllities 

35. Total Current Llabllltles 25 thru 3' 

36. Funded Oebl·RUS Notes 

37. Funded Debt-RTB Notes 

38. Funded Debt-FFB Notes 

Funded Debt-Rural Devel . Loan 

49. Other Jurisdictional Ollferences 

50. Total Other Lleb!lilies end Oefemtd Credits 47 thl\I 49 

59. TOTAL LIABILITIES AND EQUITY (35+46+60+68) 

Total Equity= - % of Total Assets 

BALANCE 

JUN 2 7 2014 

FCC ail Room 

BALANCE 

Page 1of6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RVS BORRO'NER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues I I 
5. Miscellaneous Revenues 

6. Uncollectible Revenues - -7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense -12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses I I 
17. State and Local Taxes I I 
18. Federal Income Taxes -19. Other Taxes 

20. Total Operating Taxes (17+18+19) ti 21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital Leases I I 
24. Other Interest Expense - -25. Allowance for Funds Used During Construction -26. Total Fixed Charges (22+23+24-25) 

27. Nonoperating Net Income 

28. Extraordinary Items I 
29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income -33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date - I 
35. Dividends Declared (Common) • • 
36. Dividends Declared (Preferred) • • 
37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)] 

40. Patronage Capital Beainning-of-Year 

41 . Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

44. Annual Debt Service Payments 

45. Cash Ratio [(14+20-10-11) 17) - -46. Operating Accrual Ratio [(14+20+26) / 7] - -47. TIER ((31+26) /26) 
48. DSCR [(31+26+10+11) / 44) - -Page 2 of6 



EXCHANGE 

Mobile'Mreless 

Route Mileage 
Oulslde Excf\ange 
Area 

Total 
No. Excnan es 

........... .. .. ...... ·----·-----------------. 

REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 174+2 

BORROWER DESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MIL & HIGH SPEED DA TA INFORMA TJON 
1. RATES 2. SUBSCRIBERS ACCESS LINES 

B-1 R-1 BUSINESS RESIDENTIAL TOTAL 

3. ROUTE MILES 

TOTAL FIBER 
(including fiber) 

a 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS BulleUn 1744-2 

BORROWER DESIGNATION -PERIOD ENDED 

December, 2013 

Ltut Ex naive Broadband Service 

EXCHANGE No. Access lines No Of Broadband Number Of Advertised 
Download Rate 

(Kbps) 

Advertised Price Per Month Standalone/Pckg Type Of 
with BB Subsclibers Subsaibers 
available 

a 

• • • • • • • - -• • • • 
I I 

• • • • • • 
I I 

• • • • • • • • • • • I 

I I 

I I 

• • 
Total 

d 

Upload Technology 
Rate (Kbps) 

e 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
December, 2013 

INSTRUCTIONS- See RUS BuHetin 1744-2 

PART D. SYSTEM DATA 

l. No. Plaol Employees _ ,2. No. Other Emplo>~•• 3. Squate Mil<t Served 4. Access Llncs per Square Mile 5. Subscribe" per Roule Milo 

• - - -
PART E. TOLL DATA 

1. Study Area ID Code(s) 2. Types of Toll Settlemenls (Check one) 

a - Interstate: D Average Schedule ~ CoS1Basls b-c- Intrastate: D Average Schedule 0 CoS1Basis d-·-f-
g. 

h. 

i. 

j. 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTB. & FFB Loan Funds Exoended I 
2. Other Lona-Tenn Loan Funds E.xoended I 
3. Funds Expended Under RUS Interim ADoroval I 
4. Other Short-Tenn Loan Funds Exoended I 
5. General Funds Expended (Other than Interim) 

6. Salvaaed Materials I 
7. Contribution in Aid to ConS1ruction I 
8. Gross Additions to Telecom. Plant (1 thru 7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURRENTYEAROATA CUMULATIVE DATA 

Cum<Aati.-. CurmAative 

INVESTMENTS Investment lncome/l.oss Investment lncome/lo$s Current 

This Year This Year To Dale To Date Balance 

(a) (b) (c) (d) (•) {I) 

1. Investment in Affiliated Comoanies - Rural Oevelooment 

2. Investment in Affiliated Companies - Nonrural Development I - Page5of6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RA TES 

Are corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) I]] YES D NO 

EQUIPMENT CATEGORY DEPRECIATION RA TE 

1. Land and support assets - Motor Vehicles -2. Land and support assets - Aircraft 

3. Land and support assets - Special purpose vehicles 

4. Land and support assets - Garage and other work eQuipment -5. Land and support assets - Buildinas -6. Land and support assets - Furniture and Office eQuipment -7. Land and support assets - General purpose computers -8. Central Office Switching - Oiaital -9. Central Office Switching - Analoa & Electro-mechanical 

10. Central Office Switchina - Operator Svstems 

11. Central Office Transmission - Radio Systems 

12. Central Office Transmission - Circuit eauipment -13. Information origination/termination - Station aooaratus 

14. Information oriaination/termination - Customer premises wiring 

15. Information origination/termination - Larae private branch exchanges 

16. Information origination/termination - Public telephone terminal eauipment -17. Information origination/termination - Other terminal eauipment -18. Cable and wire facilities - Poles 

19. Cable and wire facilities -Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21. Cable and wire facilities - Underaround cable - Metal -22. Cable and wire facilities - Underground cable - Fiber -23. Cable and wire facilities - Buried cable - Metal -24. Cable and wire facilities - Buried cable - Fiber -25. Cable and wire facilities - Conduit systems -26. Cable and wire facilities - Other 

Page 6 of6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION -OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December , 20 13 
INSTRUCTIONS - See help in the online application. 

PART I - STATEMENT OF CASH FLOWS 
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Adjustments to Reconcile Net Income to Net C8sh Provided by Operating Activities 

3. Add: Depreciation 
4. Add: Amortization -5. Other (Explain) -

Chenoes in Operatino Assets end Liabilities 

6. Decrease/(lncrease) in Accounts Receivable -7. Decrease/(lncrease) in Materials and Inventory 
8. Decrease/(lncrease) in Prepayments and Deferred Charges 
9. Decrease/(lncrease) in Other Current Assets 
10. lncrease/CDecrease) in Accounts Payable 
11 . lncrease/(Decrease) in Advance Billings & Payments -12. lncrease/CDecrease) in Other Current Liabilities 
13. Net Cash Provlded/(Used) by Oper1tlons 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/(lncrease) in Notes Receivable I 
15. lncrease/(Decrease) in Notes Payable I 
16. lncrease/(Decrease) in Customer Deposits -17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) 
18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 
19. lncrease/(Decrease) in C8pital Stock, Paid-in Capital, Membership and Capital CertiftCates & Other Capital 
20. Less: PaY1T1entofDividends I 
21 . Less: Patronage Capital Credits Retired 
22. Other (EXPiain) 

23. Net Cash Provlded/(Usedl by Flnanclna Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Caoital Exoenditures CProoertv, Plant & Eauioment) 
25. Other LollQ-Term Investments 
26. Other Noncurrent Assets & Jurisdictional Differences I 
27. Other (Explain) 

28. Net Cash Provldedl(Used) by Investing Activities 
29. Net lncrease/(Oecrease) In Cash 
30. Ending Cash 

Revision 01te 2010 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESJGNA TION 

OPERA TING REPORT FOR -1--~~~~T-E~L~E~c_o_MMUN---.---..I C_A_T_1_o_Ns-.-..BO_R_R~O-W.;.;..;;;;E_RS __ ~~~~-t-~~~~--------~---------c 
INSTRUCTIONS • See RUS Bulletin 1744-2 PERJOD ENDED 

December, 2013 

.,__ __________ NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR -TELECOMM1JNICA TJONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERA TING REPORT FOR TELECOMMUNJCA TIONS BORROWERS 


